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RREGULLORJA 01/2025

PER KATEGORIZIMIN, OBLIGIMET DHE PERFITIMET E ANETARESISE SE
GUIDEKS

INFORMATA TE PERGJITHSHME

Anétarésimi né organizatén jo-geveritare GUIDEKS éshté i hapur pér cdo person
pavarésisht prej racés, ngjyrés, gjinisé, gjuhés, fesé€, mendimeve politike ose té tjera,
prejardhjes kombétare a shoqgérore, lidhjes me ndonjé komunitet, pronés, gjendjes
ekonomike, sociale, orientimit seksual, lindjes, aftésisé sé kufizuar ose ndonjé statusi
tjetér personal.

Anétarét ekzistues dhe té ardhshém té organizatés pranojné té gjitha detyrimet e késaj
rregulloreje, duke pérfshiré detyrimet gé rrjedhin nga:

1. Statuti i organizatés dhe angazhohen pér pérmbushjen e géllimeve dhe misionin e
organizatés; si dhe
2. Kodi Etik i udhérréfyesve turistik té anétarésisé sé GUIDEKS.

Varésisht nga prapavija profesionale anétarét e GUIDEKS i pérkasin kétyre kategorive té
anétarésisé:

1. Anétar i ploté - udhérréfyes kombétar
2. Anétar i ploté — udhérréfyes lokal

3. Anétar i ploté

4. Anétar i thjeshté

Té gjitha aplikimet pér anétarési né GUIDEKS béhen pérmes formés sé aplikimit online né
ueb-fage dhe aprovohen pérmes votimit né Bord Ekzekutiv té organizatés. Té gjithé
anétarét me aprovim té Bordit Ekzekutiv automatikisht bé€hen anétaré té thjeshté dhe kjo
anétarési nuk ka kufizim kohor. Anétarét e ploté duhet té pérditésojné anétarésimin e tyre
né baza vjetore duke kryer pagesén vjetore dhe dorézuar dokumentet pérkatése pér
certifikim apo pérvojé si udhérréfyes turistik.
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KATEGORIZIMI I ANETARESISE

1. ANETAR I PLOTE - udhérréfyes kombétar - nénkupton udhérréfyesit kombétar té
certifikuar pér téré territorin e Kosovés. Kéta anétaré duhet té jené té certifikuar nga
programi i trajnimit t& GUIDEKS me 200 oré trajnimi (), Si alternativé té kétij trajnimi ata
duhet té jené udhérréfyes té certifikuar nga programe tjera relevante gé kané normén e
pérafért té oréve apo kané déshmi pérkatése pér pérvojé si udhérréfyes turistik né sé paku
tre rajone té Kosovés (2, Prezenca e kétyre anétaréve tyre llogaritet né total té kuorumit
té Kuvendit té Anétaréve, kané té drejté vote dhe kane bexhin identifikues té GUIDEKS.

2. ANETAR I PLOTE - udhérréfyes lokal - nénkupton udhérréfyesit lokal té certifikuar
pér sé paku njé rajon té Kosovés. Kéta anétaré duhet té jené té certifikuar nga programi
i trajnimit t& GUIDEKS me 90 oré trajnimi (), Si alternativé té kétij trajnimi ata duhet té
jené udhérréfyes té certifikuar nga programe tjera relevante gé kané normén e pérafért
té oréve apo kané déshmi pérkatése pér pérvojé si udhérréfyes turistik né sé paku njé
rajon té Kosovés (2, Prezenca e kétyre anétaréve tyre llogaritet né total té kuorumit té
Kuvendit té Anétaréve, kané té drejté vote dhe kane bexhin identifikues té& GUIDEKS.

3. ANETAR I PLOTE - nénkupton anétarin e organizatés qé pérkrah misionin e shoqgatés
dhe mund té mos keté edukim/trajnim formal pér udhérréfyes turistik. Ftohen pér
pjesémarrje dhe kontribut né mbledhjet zyrtare té organizatés, por kjo pjesémarrje nuk
éshté obligative. Nése marrin pjesé né takim atéheré kané té drejté vote né Kuvend té
Anétaréve.

4. ANETAR I THIESHTE - nénkupton anétarin e organizatés qé pérkrah misionin e
shogatés dhe mund té mos keté edukim/trajnim formal pér udhérréfyes turistik. Ftohen
pér pjesémarrje e kontribut né mbledhjet zyrtare té organizatés apo ide pér politika té
organizatés. Pjesémarrja e tyre nuk é&shté obligative dhe nuk kané té drejté vote né
Kuvend té Anétaréve.

Né rast té mungesés sé certifikimit pérkatés déshmité pér pérvojé mund té jené e-mailat
pér rezervim nga palét e jashtme, itinerari, fotografité nga grupet me turisté, etj.

PERGJIEGJESITE E ANETARESISE
Té gjithé anétarét/et, pa marré parasysh kategoriné gé pércaktohen duhet té:

e Marrin pjesé né mbledhjet zyrtare gé ftohen nga organizata;

W) programi trajnues pér Certifikimin Zyrtar bazohet né Memorandumin e Bashképunimit té
nénshkruar ndérmjet GUIDEKS, Ministrisé sé Kulturés, Rinisé dhe Sportit dhe Ministrisé€ sé
Industrisé, Ndérmarrésisé dhe Tregtisé sé€ Kosovés mé 11 tetor 2024 né Prishtiné. GUIDEKS éshté i
certifikuar nga FEG pér ofrimin e programeve té trajnimit pér udhérréfyesit turistik né Kosové dhe
trajnimi bazohet né parimet e standardit CEN EN 15565:2008.

) Rajonet e pércaktuara pér kualifikim gjenden né vijim:

1. Rajoni Jug me pérbérje té 7 komunave né vijim: Prizren, Dragash, Mamushé, Rahovec,
Malishevé, Suhareké, Shtérpcé.

2. Rajoni Peréndim me pérbérje té 6 komunave né vijim: Pejé, Gjakové, Decan, Junik,
Istog, Kliné.

3. Rajoni Veri me pérbérje té 8 komunave né vijim: Mitrovica Jugore, Mitorvica Veriore,
Vushtrri, Zubinpotok, Leposavig, Zvecan, Podujevé, Skenderaj.

4. Rajoni Qendér me pérbérje té€ 7 komunave né vijim: Prishtiné, Graganicé, Novobérdé,
Fushé Kosové, Obilig, Lipjan, Drenas.

5. Rajoni Lindje me pérbérje té 10 komunave né vijim: Ferizaj, Gjilan, Kamenicé, Shtime,
Kacanik, Hani i Elezit, Viti, Kllokot, Partesh, Ranillug.
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e \Votojné (né takime apo platformé on-line té organizatés) pér temat dhe ¢éshtjet
gé kané té béjné me funksionim mé té mire dhe politika té organizatés (nése kané
njé té drejté té tille);

e Promovojné organizatén né platforma té ndryshme ku ata/ato veprojné;

e Ndajné informata relevante me GUIDEKS-in dhe anétarét e saj nga fusha e
udhérréfyesve turistiké dhe té turizmit;

e Kontribuojné né databazén e brendshme té organizatés me informata dhe burime
relevante té sektorit.

Obligimet e vecanta té Anétaréve té ploté (udhérréfyes kombétar dhe lokal)

Kéta anétaré kané pérgjegjésiné mé té larté pér funksionim dhe mbarévajtje té punéve té
Kuvendit té Anétaréve té GUIDEKS.

Né rast mungese té kétyre anétaréve né takime té organizatés dhe pér géllim té mos
bllokimit t& kuorumit té takimit, vota e tyre duhet té delegohet me shkrim tek njé anétar
tjetér i kategorisé sé njéjté.

Anétarét gé mungojné 3 heré radhazi brenda njé viti kalendarik né takimet e Kuvendit apo
nuk votojné 3 heré radhazi pér ¢éshtje qé kérkohen nga organizata (brenda njé viti
kalendarik), automatikisht kalojné né kategoriné e anétarit té thjeshté.

PERFITIMET E ANETARESISE

ANETAR I ANETAR I
KATEGORITE DHE PERFITIMET PLOTE PLOTE ANETARI | ANETARI
UDHERREFYES | UDHERREFYES PLOTE THIESHTE
KOMBETAR LOKAL
Pagesa vjetore 60 Euro 35 Euro 30 Euro Falas
1 | Pjesémarrja né Mbledhjet e vV * VA vt v

Pérgjithshme Vjetore (MPV)
té organizatés

2 | Pjesémarrja né Mbledhjet e vV * Vv ¥ vt v
Pérgjithshme té
Jashtézakonshme (MPJ]) té
organizatés

3 | E drejta e votés pér céshtje Vv * V ¥ Vi
té politikave té organizatés
(né takime apo formate on-
line)

4 | Pjesémarrja né ngjarjet v v v v
publike dhe aktivitetet e
organizatés

5 | Bexhi identifikues i v v
personalizuar pér
udhérréfyesit e certifikuar
me llogo té GUIDEKS / FEG
/ WFTGA

6 | Vizitkarta e GUIDEKS pér v v
udhérréfyesit e certifikuar
me llogo té GUIDEKS / FEG
/ WFTGA

Page 3|10



7 | Mundési pér trajnime me v v v
¢mime promocionale té
ofruara nga GUIDEKS
8 | Mundési pér tu kandiduar v v
dhe pérzgjedhur si anétar i
Bordit Ekzekutiv

9 | Mundési pér ofrim té v v
shérbimeve té€ udhérréfimit
né emér té GUIDEKS ®

10 | Mundési pér pérfshirje né v V4 v v
projekte té organizatés
varésisht profilit profesional
11 | Promovimi i profilit v v
personal me tekst dhe foto
né webfage dhe mediat
sociale té GUIDEKS

12 | Promovimi né listé té v v v v
anétaréve té organizatés
né ueb-fage té GUIDEKS
13 | Pérfagésim i organizatés né v v v v
media / forume /
konferenca / takime té
ndryshme lokale apo
ndérkombétare (Me
autorizim té Drejtorit apo
Bordit Ekzekutiv)

14 | Qasja né databazén e v v
brendshme té organizatés
me informata rreth
udhérréfyesve, turizmit,
lokaliteteve turistike né
Kosové, ligje, standarde,
strategji dhe literaturé
shtesé.

* Obligative T Jo-obligative

PAGESA E ANETARESISE

Pagesa vjetore e anétarésisé béhet né xhirollogariné bankare té organizatés GUIDEKS né
TEB 2032 0001 6945 9542 me pérshkrimin si né vijim: “Anétarésimi pér GUIDEKS viti
20XX Emri Mbiemri”. Pagesa duhet té béhet me transfer bankar/e-banking apo deponim
né banké. Nuk pranohen pagesat né kesh.

Pagesa pér cdo vit kalendarik duhet té kryhen deri mé 1 Shkurt té vitit pérkatés nése nuk
éshté pércaktuar ndryshme me ndonjé njoftim shtesé nga GUIDEKS. Kjo éshté me réndési
sidomos nése anétarét gqé déshirojné té marrin pjesé né takimin vjetor té Kuvendit ku
mund té kené edhe té drejtén e votés.

®) pér anagazhim profesional si udhérréfyes turistik né emér té GUIDEKS, organizata pérpos pagesés
sé tatimeve dhe kontributeve pensionale aplikon tarifé administrative shtesé né vieré 10% té shumés
pér pagesat neto mbi 80 Euro (pér njé angazhim).
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Né rast se pagesa kryhet pas datés 1 Shkurt apo pranimi i njé anétari té ri béhet pas késaj
date, benefitet pérfitohen nga datat e pagesés. Né kéto raste nuk aplikohet pagesé e
pjesshme por vetém pér njé vit té ploté té anétarésimit.

Né rast té mos-pagesés sé anétarésisé né baza vjetore, anétari/ja mbetet anétar i thjeshté
deri né pagesé té anétarésisé pér kategoriné pérkatése.

PERFUNDIMI I ANETARESISE

Anétarésimi i ndonjé anétari mund té pérfundojé ose suspendohet né bazé té nenit 4.3 té
Statutit té organizatés. "Anétarésimi i ndonjé anétari gjithashtu mund té pérfundojé ose
suspendohet me vendimin e Kuvendit té Anétaréve né rast se anétarit bie ndesh me
statutin e organizatés, keqpérdoret pozita dhe emri i organizatés nga anétari i caktuar,
gjé gé mund té shkaktojé démtim financiar apo té reputacionit té organizatés. Né rast té
suspendimit, kohézgjatja e suspendimit do té pércaktohet.”

Anétari i organizatés mund té largohet edhe me vendim té GUDIEKS né rast té shkeljeve
té Kodit Etik té organizatés. Né kéto raste nuk aplikohet votimi né Kuvend té Anétaréve.

Anétari i organizatés mund té largohet me veté-déshiré nése dérgon njé deklaraté me
email/me shkrim tek organizata ku pérfshihet data e largimit dhe arsyeja. Né rast té
térhegjes sé personit nga anétarésia, organizata nuk kthen pagesén e anétarésisé pér até
vit kalendarik té paguar.

Aprovuar mé (daté) 22 shkurt 2025 né Vushtrri nga Kuvendi i Anétaréve té GUIDEKS.

Shénim: Me kété Rregullore pushon sé funksionari Rregullorja 1/2020 pér kategorizimin,
obligimet dhe pérfitimet e anétarésisé sé GUIDEKS e aprovuar mé 26 janar 2020 dhe
pérditésuar mé 5 mars 2022.
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REGULATION 01/2025

ON CATEGORIZATION, OBLIGATIONS AND BENEFITS OF GUIDEKS
MEMBERSHIP

GENERAL INFORMATION

Membership in the non-governmental organization GUIDEKS is open to any person
regardless of race, colour, gender, language, religion, political or other opinions, national
or social origin, association with any community, property, economic, social status, sexual
orientation, birth, disability or any other personal status.

Existing and future members of the organization accept all obligations of this regulation,
including obligations arising from:

1. The Statute of the organization and are committed to fulfilling the goals and
mission of the organization; as well as
2. The Code of Ethics of tourist guides of GUIDEKS membership.

Depending on their professional background, members of GUIDEKS belong to these
membership categories:

1. Full member - national guide
2. Full member - local guide

3. Full member

4. Ordinary member

All applications for membership in GUIDEKS are made through the online application form
on the website and are approved through a vote by the Executive Board of the
organization. All members with the approval of the Executive Board automatically become
ordinary members and this membership have no time limit. Full members must update
their membership on an annual basis by paying the annual fee and submitting the relevant
documents for certification or experience as a tourist guide.
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MEMBERSHIP CATEGORIZATION

1. FULL MEMBER - national guide - means national guides certified for the entire
territory of Kosovo. These members must be certified by the GUIDEKS training program
with 200 hours of training ), As an alternative to this training, they must be certified
guides from other relevant programs who have an approximate norm of hours or have
relevant evidence of experience as a tourist guide in at least three regions of Kosovo ),
The presence of these members shall be counted in the total quorum of the Assembly of
Members, shall have the right to vote and have the GUIDEKS ID badge.

2. FULL MEMBER - local guide - means local guides certified for at least one region of
Kosovo. These members shall be certified by the GUIDEKS training program with 90 hours
of training (Y. As an alternative to this training, they must be certified guides from other
relevant programs who have an approximate norm of hours or have relevant evidence of
experience as a tourist guide in at least one region of Kosovo (®). The presence of these
members shall be counted in the total quorum of the Assembly of Members, shall have the
right to vote and have the GUIDEKS ID badge.

3. FULL MEMBER - means a member of the organization who supports the mission of the
association and may not have formal education/training as a tourist guide. They are invited
to participate and contribute to the official meetings of the organization, but this
participation is not mandatory. If they attend the meetings, they have the right to vote in
the Assembly of Members.

4. ORDINARY MEMBER - means a member of the organization who supports the mission
of the association and may not have formal education/training as a tourist guide. They are
invited to participate and contribute to the official meetings of the organization or give
ideas for organization policies. Their participation is not mandatory and they do not have
the right to vote in the Assembly of Members.

In the absence of relevant certification, evidence of experience may include e-mails for
booking from an external party, itineraries, photos from tourist groups, etc.

MEMBERSHIP RESPONSIBILITIES
All members, regardless of their category they are assigned to, must:

e Participate in official meetings invited by the organization;

@ The training program for Official Certification is based on the Memorandum of Cooperation signed
between GUIDEKS, the Ministry of Culture, Youth and Sports and the Ministry of Industry,
Entrepreneurship and Trade of Kosovo on October 11, 2024 in Prishtina. GUIDEKS is certified by
FEG to provide training programs for tourist guides in Kosovo and the training is based on the
principles of the CEN EN 15565:2008 standard.

®) The regions designated for qualification are as follows:

1. Region South consisting of the following 7 municipalities: Prizren, Dragash, Mamusha,
Rahovec, Malisheva, Suhareka, Shtérpcé.

2. Region West consisting of the following 6 municipalities: Peja, Gjakova, Decan, Junik,
Istog, Klina.

3. Region North consisting of the following 8 municipalities: Mitrovica South, Mitrovica
North, Vushtrri, Zubinpotok, Leposaviq, Zvecan, Podujevé, Skenderaj.

4. Region Center consisting of the following 7 municipalities: Pristina, Gracanica,
Novobérdé, Fushé Kosové, Obilig, Lipjan, Drenas.

5. Region East consisting of the following 10 municipalities: Ferizaj, Gjilan, Kamenicé,
Shtime, Kacanik, Hani i Elezit, Viti, Kllokot, Partesh, Ranillug.
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e Vote (in meetings or on-line platform of the organization) on topics and issues
related to the better functioning and policies of the organization (if they have such
a right);

e Promote the organization on various platforms where they operate;

e Share relevant information with GUIDEKS and its members from the field of tourist
guides and tourism;

e Contribute to the organization's internal database with relevant information and
resources of the sector.

Specific obligations of Full Members (National and Local guides)

These members have the highest responsibility for the functioning and the smooth running
of the work of the GUIDEKS Members' Assembly.

In case of absence of these members in meetings of the organization and in order not to
block the quorum of the meeting, their vote must be delegated in writing to another
member of the same category.

Members who are absent 3 times in a row within a calendar year in the Assembly meetings
or do not vote 3 times in a row on issues requested by the organization (within a calendar
year), automatically move to the category of Ordinary Member.

MEMBERSHIP BENEFITS

FULL MEMBER FULL MEMBER

FULL ORDINARY
CATEGORIES AND BENEFITS NATIONAL MEMBER MEMBER
LOCAL GUIDE
GUIDE
Annual fee 60 Euros 35 Euros 30 Euros Free
1 | Participation in the Annual vV * vV ¥ Vi Vv

General Meetings (AGM) of
the organization

2 | Participation in the vV * vV ¥ Vi Vv
Extraordinary General
Meetings (EGM) of the
organization

3 | The right to vote on policy vV * vV * Vi
issues of the organization
(in meetings or on-line
formats)

4 | Participation in public v v v v
events and activities of the
organization

5 | Personalized identification v v
badge for certified guides
with the GUIDEKS / FEG /
WFTGA logo

6 | GUIDEKS business card for v v
certified guides with the
GUIDEKS / FEG / WFTGA
logo

7 | Opportunities for training v v v
with promotional prices
offered by GUIDEKS
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8 | Opportunity to run for and v v
be selected as a member of
the Executive Board

9 | Opportunity to provide v v
guiding services on behalf
of GUIDEKS (®)

10 | Opportunity to be involved v v v v
in the organization's
projects depending on the
professional profile

11 | Promotion of personal v v
profile with text and photo
on the GUIDEKS website
and social media

12 | Promotion in the list of v v v V4
organization members on
the GUIDEKS website

13 | Representation of the v v v v
organization in the media /
forums / conferences /
various local or
international meetings
(With authorization of the
Director or Executive
Board)

14 | Access to the v v
organization's internal
database with information
about guides, tourism,
tourist sites in Kosovo,
laws, standards, strategies
and additional literature.

* Mandatory t Non-mandatory

MEMBERSHIP PAYMENT

The annual membership payment is made to the bank account of the GUIDEKS
organization at TEB 2032 0001 6945 9542 with the following description: “GUIDEKS
Membership Year 20XX First Name Last Name”. Payment must be made by bank
transfer/e-banking or bank deposit. Cash payments are not accepted.

Payment for each calendar year must be made by February 1 of the respective year unless
otherwise specified in an additional notice by GUIDEKS. This is especially important if
members wish to participate in the annual Assembly meeting where they may also have
the right to vote.

If the payment is made after February 1st or a new member is accepted after this date,
the benefits will be available from the payment date. In these cases, partial payment will
not apply, but only for a full year of membership.

©® For professional engagement as a tourist guide on behalf of GUIDEKS, in addition to paying
taxes and pension contributions, the organization applies an additional administrative fee of 10%
of the amount for net payments over 80 Euros (for one engagement).
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In case of non-payment of membership on an annual basis, the member remains an
Ordinary Member until the membership fee for the respective category is paid.

TERMINATION OF MEMBERSHIP

Membership of any member may terminate or be suspended pursuant to sections 4.3 of
the Statute of the organization "Membership of any member may also terminate or be
suspended by a decision of the Assembly of Members if the member conflicts with the
statute of the organization, misuses the position and name of the organization by the
designated member, which may cause financial or reputation damage to the organization.
In the event of a suspension, the duration of the suspension shall be determined."”

A member of the organization may also be terminated by decision of GUDIEKS in case of
violations of the organization's Code of Ethics. Voting in the Assembly of Members does
not apply in these cases.

Member of the organization may voluntarily leave if she/he sends an email/written
statement to the organization including the leaving date and the reason for leaving. In the
event of a person's withdrawal from membership, the organization does not refund
membership fees for that year's paid membership.

Approved on (date) 22 February 2025 in Vushtrri by the GUIDEKS Members Assembly.

Note: With this Regulation, Regulation 1/2020 on the categorization, obligations and
benefits of GUIDEKS membership, approved on 26 January 2020 and updated on 5
March 2022, ceases to function.

Page 10| 10



